
Leverage the Power of People 
An emphasis on support staff will grow as 

intelligent automation becomes more prominent. 

Trust the Power of  
the Platform  
Five9 customers benefit 

from a sizable return on 

investment. 

Find Balance with Collaborative Intelligence 
To deliver a great experience to your customers and 
employees, harness the power of people, platform,  
and partners using AI to avoid overemphasizing one 
aspect and creating imbalance. 
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Bet on Conversational AI 
The Five9 platform leans on the power of emerging technology by 
embracing current and expected trends. 

Only 25% of contact centers 
use AI for open-ended customer 
comments1 

By 2026, 15% of contact 
center end-user deployments 
will have professional  
services engagements driven 
by conversational AI2 

25%

15%
Our customers reap  
a 213% ROI within  
3 years3 

2031

2022 By 2031, chatbots and virtual assistants 
will complete 30% more work once 
handled by human agents2 

We keep our CX Promise, 
so you can keep yours. Meet 
the Five9 Intelligent CX 
Platform.

Savings from call containment with IVA:

$15.8 MILLION

Transforming 
Your CX with 
the Five9 
Intelligent  
CX Platform 
Five9 is not just about the 
technology. We believe in 
the power of people and the 
power of technology working 
together. With our cloud-native 
CX platform, create fluid 
experiences for your agents 

and your customers.  
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