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Team Collaboration

Persistent workspaces for team meetings, conversations,
content review and project management that are accessed

via MiCollab clients, with features including:

STREAMS — persistent workspaces that capture all project
activity from start to finish, including chats, content,

reviews, assigned action items, enabling new members to

get caught up In a matter of minutes

SEARCH - powerful search capabilities that help
members quickly find the information theyre looking for

within a Stream

TO-DO - assigh and track action items to ensure team

members understand what needs to be accomplished,

who Is responsible, and by what date it's required

MEET— quickly create collaborative meetings on the
fly, by choosing the participants, sending invitations, and
launching the real-time meeting all from directly within a

Stream

Unified Messaging

Enables the management of voice mail, email and fax
messages with features including:

MESSAGE RETRIEVAL — retrieve voice, text and fax

messages from one synchronized message store

OUTLOOK® CLIENT PLUG-IN - install an additional

toolbar within Outlook to manage voice messages

FAX SERVICES - pro-actively provide fax senders with

transmission status information right in the email in-box

Audio, Web and Video Conferencing

Comprehensive audio conferencing and web collaboration
capabilities with features including:

SCHEDULED / AD-HOC CONFERENCING
AND WEBINARS — a variety of collaboration sessions,

ranging from scheduled calls (one-time or recurring) to

on-the-fly sessions

PARTICIPANT MANAGEMENT — a consolidated view of

audio-only and collaboration participants, with integrated

moderator controls

DESKTOP AND APPLICATION SHARING — share

desktops, presentations, software applications, graphics

and data of every kind

MULTI-POINT VIDEO CONFERENCING — a personal

collaboration experience with video using ordinary

webcams

PUBLIC AND PRIVATE CHAT - instant message with

the option of archiving session transcripts

REMOTE CONTROL - request control of another

participants desktop for back and forth collaboration

WEB-BASED COLLABORATION - lets people

participate In collaboration sessions from a web browser

FILE TRANSFER — instantly transfer files to all or selected

participants

DOCUMENT MANAGEMENT — place important files in

public or private areas for future use

CONFERENCE RECORDING — record conference calls

or collaboration sessions for future access or distribution

OUTLOOK® CLIENT PLUG-IN - install an additional tab

within Qutlook for automatic conference creation when

creating a meeting request

For more information, please visit www.ptlnet.co.uk
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