CASE STUDY

DISCOVERING NEW
WAYS OF WORKING

HW Fisher & Company has deployed a managed suite of unified communication

services that serves 300 employees across two sites. Accountants at the London

firm now resolve internal requests and client issues faster and more effectively
using the Mitel MiCollab suite of tools, both in the office and on the go.



http://btlnet.co.uk

THE SOLUTION

Britannic assisted HW Fisher& Company in ascertaining its technology needs in a series of workshops
and, guided by the firm’s desired business outcomes, helped define the functional requirements of
the new solution. The blend of strategic advice, examples of best practice projects and approaches,
and close cooperation has laid the foundation for a productive UC solution and lasting technology
partnership.

HW Fisher & Company’s UC solution is built on a Mitel IP platform along with SIP routing through
Britannic’s netX SIP exchange platform, and runs across a switched Ethernet network. MiCollab
provides extensive collaboration tools.



Mitel 330 ICP gives HW
Fisher & Company a single
seamless communications

solution that is easy to
manage. Scalable and
future-proof, the platform
allows for simple adds,
moves and changes as and
when required.

THE TECHNOLOGY

MiCollab

The Mitel MiCollab
suite is the accountants’
game changer, providing

presence, messaging,
screen & content sharing,
audio, web and video
conferencing in one
client. A thorough change
management plan ensured
positive user adoption.

netX SIP exchange
achieves cost savings with
free internal calls and low-
cost external calls, provides
resilient routing and allowed

the firm to retain existing
DDls. The savings potential
was illustrated by an initial
financial analysis and
infrastructure audit.

SHARING AND
COLLABORATING

300 employees across the firm’s London
and Watford sites now pick and mix those
MiCollab features that help them work

most efficiently. They can dial out from

their screens, conduct audio and video
conferences, send IMs, work on documents
together with screen share and take
remote control of desktops for effective
virtual collaboration. This has simplified
administration, elevated collaboration
regardless of device and location and shrunk
travel time and expenses.

“OUR TEAMS HAVE
ACTUALLY DISCOVERED
NEW, PRODUCTIVE WAYS
OF WORKING USING

MICOLLAB. Screen sharing
and remote desktop control are
particularly valuable features, to
make faster, more informed and
timely decisions. Audit teams at
client sites that traditionally had to
return to the office to obtain sign
off by a Partner, for example, can
now do so remotely and deliver
against client requests sooner.

It really saves the teams a lot of
time.”

TONY BLONK,
IT Director, HW Fisher & Co.



TALK TO THE
SOLUTIONS PEOPLE

We know a thing or two about solving business
problems.

Since 1984, we've been matching business problems with the right technology solutions.
Creating opportunities for growth, adding value and helping businesses disrupt their market.
Digital transformation isn’t for the faint hearted, but luckily it's not a journey your business
needs to do alone. Get smart.

BOOK A DEMO WITH A MEMBER OF OUR TEAM TODAY!

01483 242 526 | hello@btlnet.co.uk | www.btlnet.co.uk | @BritannicTech
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