
What is NetX Fax?
NetX Fax is a hosted solution from Britannic that enables you to send a Fax from your email 

account and receive Fax messages in your inbox as a PDF.    

All that is required is a dedicated line that, through our NetX platform, is aligned with an email 
address (group or individual) enabling inbound and outbound services converting faxes to emails 

and emails to fax. 

Key features
These include low cost, auto resend (up to 3 times), international coverage, personal fax number, 

use of existing numbers, delivery to individuals or groups, quick and easy set up, secure and 
flexible, supporting home workers and mobiles and electronic storage and retrieval.

A quick to set up and simple to use messaging tool 
that turns your email account into a fax machine.

Many industries still rely upon fax technology as it is considered a 
legally binding transaction. It is a simple technology that proliferates 

everywhere, integrates with existing technologies simply and is highly 
secure. 

FAX THROUGH EMAIL
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How does NetX Fax work?
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Why NetX Fax?
Simply being able to send a fax via email has some further advantages. It reduces 
associated costs of sending a fax and the time spent sending one. Removing the need to 
print and send the document through a fax machine reduces your carbon footprint too.  
 
Receiving a fax directly to your mailbox also dramatically simplifies the process. Tethering 
the fax line to multiple email inboxes means you can ensure that vital messages are always 
seen and acted upon whilst removing the management burden from an individual. It also 
enables the fax to be stored quickly as an electronic document and provides full audit trail 
and increased security.

NetX Fax is also highly flexible on costs and applications, allowing you to choose as many 
lines and email addresses as you need. To find out more or to register for a trial contact us 
on the number below. 

NetX Fax intercepts the transmissions that would traditionally be delivered to your fax 
machine and delivers the message to your email account—individual or group. All you 
need to do is register the number with the service, along with the email address. 

Email Phone Number

plus many more...
Most common formats supported

(All MS Office, PDF and image formats, etc,)

HTML

DOC

PNGPDF

JPG

PPT
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Talk to the 
solutions people.
Britannic are award-winning specialists in business communications, systems integration, 
digital transformation and managed services. Their leading technical expertise and 
consultative approach have helped UK businesses to digitally transform their contact 
centres and customer experience with innovative technologies such as: intelligent 
chatbots, webRTC, Robotic Process Automation, gamification and digital inboxes to 
increase efficiencies, personalise interactions, introduce automation and reduce costs.     

Book a NetX Fax demo with a member of our team today!

Audit Trail No longer a paper jam 
issue 

Resilience and Business 
Continuity 

Immediate 
Notifications 

Cost 
Reduction 

Portable and 
Accessible 

Enhanced 
Security 

NetX Fax’s business benefits
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